“PLEASE...COME BACK” VS. “HIT THE ROAD, JACK”

A TALE OF 2 KOUNDS OF LAYOFFS AT TOLL IN 2011

MAR 2011 (PRE-ORGANIZING DRIVE)

A
'aLL Toll Global Forwarding
800 Federal Boulevard
Carteret, NJ 07008

Tel: 732-750-9000

March 4, 2011

Alberto Quiteno,

=S
Due to_a.P ofiged drop in business, the West Coast Trucking division—of Toll Global
Fomsr&rding has made the decision to lay off a number of drivers. As you are one of the-most

#~Tecent hires, we are forced to furlough you at this time. We are hoping that this businesss
/ ~ downturn is temporary and that we will be rehiring soon. You will be one of the first to be
offered your previous position when we rehire. Should you receive a message inquiring about

your return, you have 24 hours to accept the offer.

We greatly regret having to implement this furlough, but hope to have you back soon. Please
““sgake sure your contact information is current.
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Management

INC
?o Us’

Alberto was legitimately laid off due to a seasonal slowdown in March 2011. Toll
called him back well over 3 months later. What's behind Toll Group's phony claim
of "typical practice" and the sudden roll-out of a 90-day eligibility period this go-
around? Ask this 17-year port truck driver and his co-workers, and they'll tell
you: Anti-union retaliation.

OCT 2011

TOLL

October 28, 2011

Toll Global Forwarding
800 Federal Boulevard
Carteret, NJ 07008
Tel: 732-750-9000

_ Dear Alberto Quiteno,

The West Coast Trucking division of Toll Global Forwarding (Toll) is currently experiencing a
downturn in business, much of which is caused by seasonal shipping cycles. At this time, Toll
does not expect business to improve in the short term. Consequently, as typically happens
each year at this time, Toll must lay off a number of its drivers. Layoffs are determined based
on seniority. As you are one of the most recent hires, you have been selected for layoff.

Your medical, dental and/or vision insurance plan(s) will be terminated on Oct. 31, 2011. You
will receive information on the continuation of these plans from COBRA in the near future.

Enclosed is your final paycheck which includes:

e Pay for all hours worked from Oct 24"-Oct 29", including 8 hours pay for Saturday, Oct.
29, 2011.

e All incentive pay for all moves made from Oct 24"-Oct 29"

e All unused roll-over vacation days from 2010. You will be paid for 0 unused roll-over
day(s) in this check.

e All granted but unused vacation days for 2011. You were granted 10 day(s) for 2011.
To date, you have been paid for 9 day(s), and will be paid for the remaining 1 vacation
day(s) in this check.

e Your 2011 personal day if you have earned it, but have not yet been paid for it. You
earned 1 personal day(s), and were paid for O personal day(s). You will be paid 1

personal day(s) in this check.

As per Toll’s typical practice, you will remain eligible for recall for ninety (90) days. In the event
business improves, Toll will recall drivers as needed and according to seniority. If Toll contacts

Lucille Waldrip
Sr. Director of Human Resources



